The co-operative bank

Business Credit Card
User amendment application

Please provide the details of the main business current account, we will use these to
check the information you have provided in the form.

Business name:
Business account name:

Business current account number and sort code:

Please read before completing the form:

o This is not a form to update us on a change to the signatories within your business. If you need to tell us about a new
signatory or an amendment you can download the relevant form on our website:
www.co-operativebank.co.uk/business/help-and-support/managing-your-account/useful-forms

e  Theindividual completing the form must have the authority to do so on behalf of the business and must also have the
cardholders consent to provide their personal information.

o The Co-operative Bank Business Credit Card can only have one primary cardholder with multiple additional cardholders

e Allcardholders must be aged 18 (or over) and must be a UK Resident. There is no charge to add secondary cardholders
to this Co-operative Bank Business Credit Card

In this form, there is the option to:

o Add a cardholder (section 1)
. Change a cardholder (section 2)
. Remove a cardholder (section 3)

Section 1-Add acardholder

In this section, you’ll provide the details of each cardholder you would like to add. The information you provide will assist us with
processing day to day transactions i.e. using the card online. If you intend this cardholder to be the ‘primary’ cardholder please
go to section 2 where you can ‘change a cardholder’.

Cardholder 1

Name (as you’d like it to appear on the card — max 19 characters):
Mobile number:

Email address:



Cardholder 2

Name (as you’d like it to appear on the card — max 19 characters):
Mobile number:

Email address:

Cardholder 3

Name (as you’d like it to appear on the card — max 19 characters):
Mobile number:

Email address:

Section 2 - Change a cardholder
In this section, you’ll provide the details of each cardholder you would like to change.
By change, we mean the cardholder status i.e. switching a primary to a secondary cardholder or vice versa.

If by changing these cardholders the account is left with no primary cardholder we will not be able to proceed with this change.
If we do not recognise the cardholder details in this section, we cannot proceed with the change. We’ll notify you if either of
these instances occur to advise of the next steps. At the top of this form is information of how to make us aware of person that
is new to the business.

Cardholder 1

Name (as it appears on the card):
Mobile number:

Email address:

Change this cardholder from a primary to a secondary

Change this cardholder from a secondary to a primary

Please note, there can only be one primary cardholder per account. If you are changing a secondary cardholder to a primary
cardholder this person will receive a new card, please dispose of the old one. This cardholder will then need to re-register for
mobile wallet



Cardholder 2

Name (as it appears on the card):
Mobile number:

Email address:

Change this cardholder from a primary to a secondary

Change this cardholder from a secondary to a primary

Please note, there can only be one primary cardholder per account. If you are changing a secondary cardholder to a primary
cardholder this person will receive a new card, please dispose of the old one. This cardholder will then need to re-register for
mobile wallet

Cardholder 3

Name (as it appears on the card):
Mobile number:

Email address:

Change this cardholder from a primary to a secondary

Change this cardholder from a secondary to a primary

Please note, there can only be one primary cardholder per account. If you are changing a secondary cardholder to a primary
cardholder this person will receive a new card, please dispose of the old one. This cardholder will then need to re-register for
mobile wallet

Section 3 -Remove a cardholder

In this section, you’ll provide the details of each cardholder you would like to remove.

Cardholder 1

Name of the cardholder to remove (as it appears on the card):

Cardholder 2

Name of the cardholder to remove (as it appears on the card):



Cardholder 3

Name of the cardholder to remove (as it appears on the card):

THE CO-OPERATIVE BANK BUSINESS CREDIT CARD

Secondary cardholder conditions of use
The information set out below is taken from The Co-operative Bank Business Credit Card terms and conditions which are
between us, The Co-operative Bank p.l.c., and the business, under which your card is issued.

You aren’t a party to this agreement, but your use of the card must be in accordance with its terms. The primary cardholder will
notify you of any changes that are made to the agreement.

CONDITIONS OF USE
You must not:

(a) usethe card for any illegal purpose (or allow anyone else to do so); or
(b) gooverthe credit limit on the account.

You must take reasonable precautions to prevent misuse of your card and your security details. This includes:

° signing your card as soon as you are able to, once you receive it;

o keeping your card or any other payment device and security details safe;

o not allowing anyone else to use any payment device or security details;

o never telling anyone your security details or writing them down in a way someone else may understand;

o not choosing security details that may be easy to guess, such as your date of birth;

o taking care when using your card or any other payment device and security details so they are not seen or heard by
anyone else;

o keeping receipts and statements safe or destroying them safely, e.g. by shredding;

o complying with all reasonable guidance we issue about keeping your payment device and security details safe; and

o telling the primary cardholder as soon as possible of a change of name, address or other contact details.

If your card or security details are lost or stolen or you think someone knows them or has used or tried to use them, please tell us
immediately by calling 0345 600 6000* as soon as possible.

You must provide any assistance we reasonably ask for in connection with the loss or misuse of your card or security details.
We may give the police or other authorities in the UK (or, if appropriate, abroad) information about you or your account to
help investigate criminal activity, or ask you to contact them yourself. We may also pass information to other banks or to those
involved in processing card payments to help investigate misuse or criminal activity.

We may cancel or suspend the use of your card in accordance with the terms of the agreement.
If we ask you to, you should destroy your cards by cutting them into pieces and disposing of them, or return them to us.

Declaration

o I confirm that I have read The Co-operative Bank Business Credit Card terms and conditions of use and agree to be
bound by them.

o TLirrevocably authorise the Bank to issue a Co-operative Bank Business Credit Card to each of the individuals named in
the ‘Secondary Cardholders’ section within this application and agree that the Bank can provide information to them
about the account.

o I understand and acknowledge that the Bank retains sole discretion as to whether an individual is given a card.

o I confirm that all secondary cardholders named overleaf have read and understood the Business Credit Card terms and
conditions and the secondary cardholder conditions of use above.

o I understand that the business is responsible for a cardholder’s use of the account, including use that breaks the
Business Credit Card terms and conditions.

. I confirm that all secondary cardholders named on this form have read and understood the document ‘How we use
your personal information’ and that they all agree that we can use their information in this way.



o The documents ‘How we use your personal information’ and ‘Business Credit Card terms and conditions’ are available
on our website, www.co-operativebank.co.uk/business/products/lending/business-credit-card

o I have documented the consent of each secondary cardholder named to include their details within this form.

To authorise the issuing of cards to the users detailed overleaf, please sign below.

This form should be signed in accordance with your Business Current account mandate.

Signature: Signature:
Role: Date: Role: Date:
Signature: Signature:
Role: Date: Role: Date:

Please return this document to:
The Co-operative Bank, Business Lending Services, PO Box 4931, Swindon SN4 4PL.

Please call 03457 213 213’ (lines open 8am to 8pm Monday to Friday and 9am to 12 noon
Saturday) if you would like to receive this information in an alternative format such as
large print, audio or Braille.

The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential

Regulation Authority (Financial Services Register No: 121885). Registered office: 1 Balloon Street, Manchester, M4 4BE. Registered in England and Wales
(Company No: 990937).

*Calls to 03 numbers from a UK landline cost up to 16p per minute and from a mobile cost between 3p and 65p if outside any inclusive minutes. Charges
for calls made outside of the UK will be determined by your network provider. Calls may be monitored or recorded for security and training purposes.
Information correct as at 03/2026.

MKT92853 03/2026
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